
 PROTECS A&A CMS SDN BHD 
 

No. 2, 4th Floor, Jalan 51/202, Off Jalan Penchala, 46050 Petaling Jaya, Selangor, Malaysia. 
 Tel : 03-7783 9386   Fax : 03-7785 7822  e-mail : aacms@tm.net.my 

 

 24-Hour CMS Tel : 03-7783 9318   Fax : 03-7783 9303    
 

 
 

CENTRAL MONITORING STATION SERVICES (CMS) &  
EMERGENCY CALL RESPOND SERVICES (ECR) 

 
STANDARD MONITORING FEES 

 

 
NO. 

 
CUSTOMER TYPE 

 

CMS MONITORING 
FEES FOR  
6 MONTHS 

 

CMS MONITORING 
FEES FOR  

1 YEAR 
    

 

1 
 

FACTORY (ALL TYPES) 
 

RM 693 
 

RM 1,260 
    

 

2 
 

WAREHOUSE 
SUPERMARKET 
(ALL TYPES) 

 
RM 567 

 
RM 1,008 

    

 

3 
 

LIGHT INDUSTRIAL LOT 
COMMERCIAL SHOPHOUSE 
BANK / FINANCIAL INSTITUTION 
(ALL TYPES) 

 
RM 441 

 
RM 756 

    

 

4 
 

RESIDENTIAL  
(ALL TYPES) 

 
RM 378 

 
RM 630 

    

 

5 
 

ACTIVITY MONTHLY REPORT by post 
ACTIVITY MONTHLY REPORT by e-mail 

 

RM 75.60 
RM 31.50 

 

RM 151.20 
RM   63.00 

    

 

6 
 

ADDITIONAL SERVICE 
 

 Supervised Closing 
 

 Open Early 

 
 

RM 63 
 

RM 63 

 
 

RM 126 
 

RM 126 
    

 

7 
 

EMERGENCY CALL RESPOND 
 

Exceeding 12 or 24 trips, RM31.50 per 
subsequent trip on monthly billing basis 

 

RM 441 
(12 trips) 

 

RM 756 
(24 trips) 

 

    

 

IMPORTANT NOTE 
 
1. For Subscribers outside Wilayah and Selangor State, they will have to bear the additional 

charge of RM10.00 per month for the telephone calls made in response to their alarm signals. 
 
2. For Subscribers who are interested in the “Supervised Closing” & “Open Early” Services for 

their alarm systems, they will have to bear the additional charges of RM10.00 per service per 
month. This service is only applicable for business operators. 

 
3. The Cost of and incidental to this contract agreement including the 5% of Government Tax shall 

be borne and paid for by the Subscriber as required by existing Laws of Malaysia. 


