
TYPE OF ALARM SIGNALS THAT WILL BE RESPONDED BY CMS 
 

 

Duress  
 

CMS will call to premises with 1 call 6 rings. If no answer, notify police. 
 

Panic  
 

CMS will call to premises with 2 calls 6 rings each. If no answer, notify police. 
 

Burglary  
 

Upon receiving the signal, CMS Officer will immediately contact the premises to verify.
If no answer, CMS Officer will attempt to contact “Call List” as per instruction given.
Otherwise, notify police. 

 

Fire 
 

Upon receiving the signal, CMS Officer will immediately contact the premises to verify 
and will call fire brigade if needed. If no answer, CMS Officer will attempt to contact 
“Call List” as per instruction given. Otherwise, notify police. 

 

Medical Emergency 
 

Upon receiving the signal, CMS Officer will immediately contact the premises to verify 
and will call ambulance if needed. If no answer, CMS Officer will attempt to contact 
“Call List” as per instruction given. Otherwise, notify police. 

 

Low Battery Signal 
 

Upon receiving the signal, CMS Officer will immediately contact the premises to notify. 
If no answer, CMS Officer will attempt to contact “Call List” as per instruction given. 

Note : Trouble Password – Sorry, I am busy! 
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